Thanks for your confidence in our transportation services in USA.

Please adhere to the following instructions on all your export shipments

BEFORE shipment’s ETA the first port of USA/Canada

(at least 24 hrs for air shipment, 5 working days for sea shipment)

- MAWB/MBL:


Show consignee:


AIR 7 SEAS, Airport City, State, Ph: 800-759-7732, Fx: 800-396-6659


For Example shipment to Montreal, Canada:  (No need to show address)


AIR 7 SEAS, Montreal, Canada, Ph: 800-759-7732, Fx: 800-396-6659

- HAWB/HBL:


Show Delivery Agent to contact at destination:


AIR 7 SEAS, Airport City, State, Ph: 800-759-7732, Fx: 800-396-6659


For Example shipment to Montreal, Canada:  (No need to show address)


AIR 7 SEAS, Montreal, Canada, Ph: 800-759-7732, Fx: 800-396-6659

- FAX to AIR 7 SEAS at 408-957-7557


- MAWB/MBL (Ctr# must be legible)


- HAWB/HBL (Consignee's Ph# must be legible)


- Debit/Credit Note (either one; don't ever issue separate ones)

- Comm Invoice (always if A7S is requested for door service)

- Ocean shipment – FMC Rate Filing:

- You MUST file the rates sold to Shipper/Consignee for each HBL  from -

http://www.air7seas.com/FmcRate.asp (before sailing of the vessel)

- Email Pre-Alert to AIR 7 SEAS at -


SeaImports1@air7seas.com AND AirImports@air7seas.com (to both)


- Asking A7S to acknowledge receipt of the pages you sent by fax

- Payment Hold on Prepayment shipments:

- If you wish shipment to be held by us because you have not received the payment of freight &/or other charges at your end, please notify us at least 2 working days prior to release of that particular HBL/HAWB shipment.

In your message to us, the Subject must be - Payment Hold Ctr/AWB# ….

And it must be addressed to at least 2 operation people in our office.

IMPORTANT: We will not take the responsibility of delays or uncollected funds if your office fail to perform above instructions.

Please forward us your bank details to set you up in our bank for wire transfer.

Please don't hesitate contacting us for any further information.

